
CLASS-ACTION COMPLAINT

Mei Chen, individually and on behalf of a proposed class, v. Bright Harbor Systems and
Riverton Public Library
Case No. RV-CV-2026-00804. Filed March 26, 2026.

The complaint challenges collection of patron request data during software pilot
CTR-2026-041. Plaintiff Mei Chen submitted a request to digitize neighborhood
association newsletters. She alleges the request text, library card identifier, and
device address were transmitted to Bright Harbor without adequate notice.

The library says the pilot used randomly generated patron identifiers and that no
reading history was supplied.
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ALLEGED DATA PRACTICES

Contract section 7.4 permits Bright Harbor to retain de-identified usage data for
product improvement. The complaint alleges that device addresses and precise timestamps
can be combined with other records to identify patrons.

An attached privacy notice says request text may be processed by a service provider but
does not name Bright Harbor. Plaintiff alleges she first learned the vendor’s identity
from a February ethics filing.

The proposed class includes Riverton library patrons whose digitization requests were
processed after February 10, 2026. Plaintiff asserts claims for breach of confidence,
unjust enrichment, and violation of the Riverton Consumer Data Act.
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RELIEF REQUESTED

Plaintiff seeks a declaration describing which fields were transmitted, deletion of data
not required for library operations, improved notice, statutory damages where available,
and attorney fees.

The complaint does not allege that Bright Harbor sold patron data or that any request
was made public. It asks for an independent technical audit to determine whether
retained records can reasonably be linked back to individuals.

Counsel: Priya Nwosu and Benjamin Lee, Digital Rights Clinic, 8 College Square,
Riverton.
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